


“Gartner has long recommended that businesses

outsource the task of equipment disposal.”
- Electronic Waste: Take It Back, 20 November, 2007
Frances OBrien

Lenovo Asset Recovery Services

At Lenovo the common belief is that
corporate responsibility goes beyond
product manufacture and delivery, and
extends to finding environmentally safe ways
of effectively removing, recycling and
disposing of  products. Lenovo Asset
Recovery Services (ARS) do just that -
letting you recycle or refurbish your aging
technology assets by providing proper channels
for the disposal, reselling or donation of
computer equipment as well as secure
destruction of critical data - an ongoing,
enormous and often unresolved task for many of
today’s enterprises. This responsible
electronic  equipment  disposal  solution
not only yields maximum value from aging
assets; it also lowers total cost of ownership

for your business.

Lenovo Asset Recovery Services - The responsible choice for asset disposal and data security

Left unattended, the problem of obsolete IT equipment can easily become costly and
resource-intensive. Though we make the best-engineered PCs, we also understand that as a global citizen
it is our responsibility to use resources wisely and to dispose of valuable assets safely and in
compliance with environmental and regulatory standards. Lenovo ARS provides businesses with a host
of disposal options to meet the evolving environmental and data security legislation requirements.
Lenovo provides a cash back solution to enterprise clients for equipment on the basis of its
remaining market value and manages the entire process of equipment refurbishment or recycling.
Throughout the process Lenovo also ensures that heightened security measures are in place to

safeguard or destroy confidential client data.

The benefits of Lenovo Asset Recovery Services:

« Simplifies the transition from old to new with one convenient
single source solution

« Recovers maximum value from replaced equipment

« Disposes in accordance to environmental and security regulations

» Reduces liability with Lenovo end-to-end management

Our standard package includes:

« Logistic and shipping services to pick up, package and securely transport
assets from client location

 Processing services to receive, test and prepare equipment for resale

» Recycling services to ensure proper disposal for obsolete equipment

» Data destruction services to overwrite or destroy data for security

« Value recovery services to return value for re-marketable assets

« Service delivery management services to provide a single point of
contact and reporting

« Certificates of proper data destruction and environmental processing

Optional services available upon request:

« Discovery services to provide a current inventory of IT assets, either
remote or on-site, with a value assessment

» De-installation services to dismantle and move assets to central area
on-site for pickup

» Data encryption services to secure data in shipment

« Refurbishment services to prepare assets for redeployment, donation,
lease return, or employee sale

» Quarantine services to hold assets for specified time period to ensure all
data was migrated properly

Let Lenovo help you:

« Develop a sustainable corporate disposition strategy

« Deal responsibly with asset disposal, TCOs last surprise
» Mitigate environmental and security risks

« Receive cash back from aging assets

« Securely destroy critical data




