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THINKPPAD PROTECTION

Ultimate protection for
your business ideas.

Ideas can happen anywhere. Little accidents can ruin
them anytime. Coffee spills, an accidental fall or a
sudden power surge could damage your notebook. This
costs your business more downtime, a lot of dollars in
repairs and precious working hours. It also brings work

to a standstill while the notebook’s being fixed.

Lenovo’s ThinkPad Protection service takes on the
responsibility and hassles of protecting your PC so you

can dream up your ideas and get down to business

anywhere - at home, in the office or on the move.

ThinkPad Protection is
cost-effective.

ThinkPad Protection service provides repairs and
replacement of damaged parts quickly and saves you
up to 25%" in maintenance. All without hampering

productivity at your end.

Because the service is carried out by Lenovo, you
don’t have to process claims with an insurance

company either.
With ThinkPad Protection, you can accurately predict

and budget service costs for the coming years. And

lower the total cost of ownership as well.

‘Based on actual Lenovo customer experiences.

What it covers

ThinkPad Protection for notebooks covers the following:

o Operating and structural failures resulting under
normal operating conditions

e Minor drops
 Liquid spills
» Electrical surges

» Damage to the LCD screen

What it does not cover

ThinkPad Protection does not cover theft or loss,

intentional fire, cosmetic or pre-existing damage or

damage resulting from misuse or use under abnormal

operating conditions.

ThinkPad Protection for notebooks

Warranty

service Lenovo part
upgrade number
included

ThinkPad ThinkPad
Models base Protection

warranty (Depot)

Note: Parts not covered by ThinkPad Protection may be covered by Lenovo warranty terms.



